
REGULATIONS AND PRIVACY POLICY

APPLICATION PULA
Thank you for your interest in our application ("App”, „PULA application”) available on mobile devices with the

Android/iOS operating system.

Before you start using the Application, please read these regulations carefully (“Statute"), which specifies, on

the one hand, the principles of operation and use of the Application, and, on the other hand, also the

conditions of participation in the activation program ("Program”, „PULA program”) conducted using the

Application.

The PULA application and program were created as part of the Greencoin research project, which aims to

promote sustainable behavior of city residents using an alternative currency. The Greencoin project benefits

from funding worth €1.9 million received from Iceland, Liechtenstein and Norway under the EEA funds.

Our Application is addressed to all residents of the Gdańsk-Sopot-Gdynia metropolitan area (Tricity) who are

interested in participating in the PULA Program (“Users"). The concept of the Program is based on the principle

of rewarding sustainable behavior of Users (e.g. using sustainable transport, saving money, cleaning public

places, developing green areas, using local circular economy services) implemented using the PULA Application

("Shares”) by awarding them virtual points (“Good Coins"). Good Coins can then be exchanged for vouchers

("Vouchers") entitling the holder to use products, discounts and services supporting one of the dimensions of

sustainable development (ecological, economic or social) that are offered by local companies and institutions

("Partners”).

The formula of these Regulations assumes the establishment of general principles and conditions of use of the

Application and the PULA Program by Users. These terms and conditions, if the User decides to use the

Application and the PULA Program, regulate in particular the rules for using the functionalities and resources of

the Application, including the license conditions and the privacy policy of personal data collected and processed

within the Application, as well as the issues of our liability.

The PULA application is protected by copyright, intellectual property law and other applicable, mandatory legal

provisions. The use of the PULA Application is possible under the conditions specified below.

We invite you to read the Regulations

PULA Application Team

1) GENERAL PROVISIONS

1. The owner of the PULA Application, as well as the organizer of the PULA Program and the administrator of

Users' personal data collected and processed as part of the Application and the Program is GDAŃSKA

POLITECHNIKA with its registered office at ul. Gabriela Narutowicza 11/12, 80-233 Gdańsk, with:

correspondence address: Faculty of Architecture of the Gdańsk University of Technology, ul. Gabriela

Narutowicza 11/12, 80-233 Gdańsk, NIP 5840203593, REGON 000001620, e-mail address:

greencoin@pg.edu.pl and telephone number: +48 58 348 66 29 (“Service provider”, „Organizer" the

"Administrator”).
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2. The Service Provider runs the PULA Application and is responsible for the proper operation of the

Electronic Services and other functionalities of the Application in accordance with the information

presented in these Regulations.

3. The Regulations are addressed to all Users using the PULA Application, unless a given provision provides

otherwise. The provisions of these Regulations are not intended to exclude or limit any rights of Users

under mandatory provisions of law. In the event of inconsistency between the provisions of these

Regulations and the above provisions, these provisions shall prevail.

4. Personal data are processed for the purposes, for the period and based on the grounds and principles

indicated inprivacy policy constituting Annex 1 to these Regulations. The privacy policy primarily contains

the rules regarding the processing of personal data by the Administrator in the Application, including the

grounds, purposes and period of personal data processing and the rights of data subjects. The use of the

Application is voluntary. Similarly, providing personal data by the User using the Application is voluntary,

subject to the exceptions indicated in the privacy policy.

5. Terms used in these Regulations and starting with a capital letter have the following meanings:

a. STATUTE – these regulations of the PULA Application together with the annexes constituting an

integral part thereof.

b. PULA APP, APP – software with elements that are not a computer program within the meaning of

the provisions of Copyright Law, but constitute its integral part, enabling the User to use it on a

mobile device that meets the requirements set out in these Regulations.

c. THE PROGRAM AS WELL, PROGRAM – activation program conducted by the Organizer in

accordance with these Regulations using the PULA Application for all interested Users who are

residents of the Gdańsk-Sopot-Gdynia metropolitan area (Tricity).

d. USER– any natural person with full legal capacity, and in cases provided for by generally applicable

regulations, also a natural person with limited legal capacity who uses or intends to use the PULA

Application.

e. SERVICE PROVIDER, THE ORGANIZER, ADMINISTRATOR– GDAŃSK UNIVERSITY OF TECHNOLOGY

based at ul. Gabriela Narutowicza 11/12, 80-233 Gdańsk, with: correspondence address: Faculty of

Architecture of the Gdańsk University of Technology, ul. Gabriela Narutowicza 11/12, 80-233

Gdańsk, NIP 5840203593, REGON 000001620, e-mail address: greencoin@pg.edu.pl and telephone

number: +48 58 348 66 29.

f. ELECTRONIC SERVICE – service provided electronically within the meaning of the provisions of the

Act of July 18, 2002 on the provision of electronic services (consolidated text: Journal of Laws of

2020, item 344, as amended) by the Service Provider to Users via the PULA Application in

accordance with with these Regulations.

g. USER'S ACCOUNT, ACCOUNT– a set of resources marked with an individual e-mail address (e-mail

address) and the User's password in the IT system of the PULA Application, which collects data

provided by the User and information about other activities of the User undertaken within the

Application, including completed Shares and received Good Coins .

h. ACTIONS – all activities specified by the Organizer and carried out by the User as part of the PULA

Program in the Application, supporting sustainable habits, the completion of which results in an

increase in the number of Good Coins on the User's Account.

i. GOOD COINS – virtual points awarded to Users under the PULA Program for the implementation of

Actions, permanently assigned to the User Account, which can then be exchanged for Vouchers in

the Application. Good Coins are used only to purchase Vouchers in the Application and do not

constitute a means of payment outside the PULA Application.

j. VOUCHER – a document issued by the PULA Program Organizer in electronic form, regardless of its

name, which confirms the User's right to receive or use the Prize from the Partner within the time

specified therein (and/or to the value stated therein). The Voucher is not an independent product

or service, but only enables you to obtain a Reward from the Partner on the terms specified

therein.

k. PRIZE– goods or services offered by the Partner in exchange for a Voucher issued by the Organizer

in accordance with these Regulations.
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l. PARTNER – a company or institution cooperating with the Organizer in the implementation of the

assumptions of the PULA Program, which, as part of the cooperation, has undertaken to accept

Vouchers issued by the Organizer in accordance with these Regulations. The partner is always an

independent third party to the Program Organizer. Detailed information about Partners is provided

in the PULA Application, in particular in the description of a given Voucher.

m. CIVIL CODE – Civil Code Act of April 23, 1964 (consolidated text: Journal of Laws of 2022, item

1360, as amended).

n. COPYRIGHT– Act of February 4, 1994 on copyright and related rights (consolidated text: Journal of

Laws of 2022, item 2509, as amended).

o. CONSUMER RIGHTS ACT– Act of May 30, 2014 on consumer rights (consolidated text: Journal of

Laws of 2020, item 287, as amended).

2) ROLE OF THE PULA APPLICATION

1. The role of the PULA Application is to enable interested Users to participate in the PULA Program run by

the Organizer. Using the Application, Users can complete Actions, earn Good Coins, and then exchange

them for Vouchers entitling them to Rewards from selected Partners.

2. The PULA Application Service Provider is solely responsible for the proper operation of the Application,

including its functionality and resources, in accordance with these Regulations. The Service Provider does

not provide Users with services other than the Electronic Services indicated in these Regulations.

3) GENERAL CONDITIONS OF USE OF THE PULA APPLICATION

1. The User is obliged to use the PULA Application in accordance with its subject matter, purpose and these

Regulations, in a manner consistent with the law and good practices, taking into account the respect for

personal rights and copyrights and intellectual property of the Service Provider, other Users and third

parties. The user is obliged to enter data consistent with the actual situation. The User is prohibited from

providing illegal content.

2. The User is fully responsible for all content and data transmitted, stored, shared, distributed and published

within the Application. When placing or sending any content within the Application, the User is obliged to

have all required rights and permissions to place such content in the Application, in particular copyrights or

required licenses, permits and consents for their use, dissemination, sharing, publication, etc., in particular

the right to publish and disseminate on the Internet, on-line system and the right to use and disseminate

the image in the case of content that includes the image of third parties .

3. The User is prohibited from using the Application to send unsolicited commercial information (spam). The

User is also prohibited from taking actions that disrupt the proper functioning of the Application.

4. The Service Provider complies with Art. 14 section 1 of the Act of July 18, 2002 on the provision of

electronic services (consolidated text: Journal of Laws of 2020, item 344, as amended), according to which

the User is not responsible for the User's data stored in the Application if he or she does not know about

the illegal nature of the data or the activities related to them, and in the event of receiving an official

notification or obtaining reliable information about the illegal nature of the data or activities related to

them, it will immediately prevent access to them.

5. The Service Provider makes reasonable efforts, including by using appropriate security measures and

technical and organizational measures, to ensure that the use of the PULA Application is safe for Users.

Nevertheless, the use of the PULA Application is associated with standard threats occurring on the Internet.

The basic threat to every Internet user, including people using Electronic Services, is the possibility of

"infecting" the IT system with various types of software created mainly to cause damage or gain

unauthorized access to the User's data. Therefore, in order to avoid related risks, the Service Provider

recommends that the User keeps the operating system, anti-virus software and other security features of

his/her end device up to date.

6. The Service Provider makes every effort to ensure the proper and uninterrupted functioning of the PULA

Application. Due to the complexity and complexity of the Application and its Electronic Services, as well as
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due to external factors beyond the Service Provider's control (e.g. DDOS attacks -distributed denial of

service), however, it is possible that errors and technical failures may occur that prevent or limit the

functioning of the Application in any way. In addition to interruptions caused by errors and technical

failures, other technical interruptions may also occur, during which the Service Provider takes actions to

develop the Application and protect it against errors and technical failures. The Service Provider informs

Users about planned technical breaks, as well as any errors and technical failures referred to above and the

expected date of their removal.

4) DETAILED TERMS AND CONDITIONS OF USE OF THE PULA APPLICATION

1. The PULA application is available for download on Google Play and App Store websites and applications.

2. The condition for starting to use the Application is to download and install the Application on a device that

meets the minimum technical requirements indicated in the Regulations.

3. Minimum technical requirements necessary to properly run and use the Application: (1) tablet,

smartphone or other mobile device with active Internet access and the ability to share location; (2)

Android operating system version 9.0 or higher or iOS version 13.0 or higher; (3) access to e-mail.

4. The use of the PULA Application is free of charge, provided that the costs of data transmission when

downloading and using the Application are covered by the User on their own based on the contract

concluded with their Internet provider.

5. The basic Electronic Service provided in the Application is a User Account - creating an Account allows

access to other functionalities and resources of the Application for which the requirement to have an

Account is reserved.

6. Upon creation of the Account, the User is bound with the Service Provider by an agreement for the

provision of Electronic Services regarding the use of the Application under the terms and conditions set

out in these Regulations.

7. The Service Provider provides the following Electronic Services via the PULA Application:

a. Creating and maintaining a User Account.

b. Implementation of Actions, including access to the history of Actions already performed.

c. Collecting Good Coins, including access to information about your Good Coin balance.

d. Exchange of Good Coins for Vouchers, including access to information about Vouchers already

owned.

8. A detailed description and principles of operation of the Application's functionalities and resources are

available in the messages, explanations and contextual information displayed when the User uses the

Application.

9. Any User may use the Electronic Services in the PULA Application, provided that the Electronic Services in

the scope specified in point. 4.7 lit. b) - d) of the Regulations are addressed only to Users who are

residents of the Gdańsk-Sopot-Gdynia metropolitan area (Tricity).

10. The User may stop using the Application at any time and without giving a reason by uninstalling it or

deleting it from his/her device in accordance with the user manual for a given device, provided that

deleting the Application from the device is not tantamount to deleting the User Account.

11. Electronic Services of the PULA Application are provided for a specified period of time, i.e. from the date

the Application is publicly available for download to all Users on Google Play and App Store.until

December 1, 2023. The Service Provider reserves the right to extend the period of provision of Electronic

Application Services both before and after the period indicated in the previous sentence.

12. The contract for the provision of Electronic Services of the PULA Application expires upon deletion of the

User Account in any manner or at the end of the period indicated in point. 4.11 of the Regulations.

5) RULES FOR USING THE USER ACCOUNT

1. The User Account Electronic Service is provided free of charge and for an indefinite period.

2. Using the Account is possible after the User completes a total of three subsequent steps - (1) completing

the Account registration form available on the main screen of the Application after launching it, (2) clicking
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the "Register an account” and (3) confirming the intention to create an Account by clicking on the

confirmation link sent automatically to the provided e-mail address. In the Account registration form, the

User must provide his e-mail address and password. The User may also use the option of creating an

Account by logging in to Facebook - in such a case, the User Account is created upon first logging in to the

PULA Application via Facebook.

3. For security reasons, the User should ensure that the selected password for the Account is complex and

does not repeat the password used by the User to log in to other applications and services.

4. The use of the Account and individual functionalities of the Application may also require the User to

provide other data - each time, information on the scope of required data is provided in the Application

before the User uses a specific functionality.

5. The User is obliged to update the data provided in his Account in the event of any changes.

6. The User may only have one Account at a time.

7. The User Account is non-transferable and permanently assigned to one person. The User is obliged to keep

the Account access data secret from third parties. The User is not authorized to grant access to the

Account to other persons, including by renting or lending the Account.

8. Uninstalling or deleting the Application does not automatically delete the Account - in order to delete it,

the User may at any time and without giving a reason send an appropriate request to the Service Provider,

in particular via e-mail to the e-mail address:second:greencoin@pg.edu.pl or using the appropriate option

available from the Application level in your Account settings. In such a case, the Account will be deleted

immediately after receiving an appropriate request from the User.

9. The Service Provider reserves the right to suspend and, ultimately, delete the User Account for important

reasons, i.e. in the event of violation of the provisions of the Regulations by the User, and in particular

when: (1) the actions of a given User illegally violate the reputation of the Service Provider, the

Application, the PULA Program or Partners; (2) The User uses the Application or the PULA Program

contrary to their intended purpose, subject matter or exceeding the license terms of the Application; (3)

the User's actions pose a threat to the security of the Service Provider's IT system and the Application or

the security of other Users when they use the Application; (4) The User provides illegal, vulgar and

offensive content in the Application, content violating other people's personal rights and copyrights,

content promoting, directly or indirectly, other applications, websites, products and services competing

with the Application.

10. Account suspension means disabling the ability to log in to the Account and use any of its functionalities

and resources. The Account may be suspended for a specified period of time indicated by the Service

Provider or for an indefinite period - until the reason for its suspension ceases to exist. During the

suspension of the Account, the User should take action to remove the reason that was the basis for the

suspension, and after its removal, the User is obliged to immediately inform the Service Provider about it.

The Service Provider activates the Account immediately after confirming that the reason for its suspension

has ceased.

11. Before making a decision to suspend or delete the Account, the Service Provider calls on the User, if

possible, to stop the violations, and only if the request turns out to be ineffective or impossible - the

Service Provider may make a specific decision to suspend or delete the Account. Immediately after making

the decision, the Service Provider sends the User a message with information about the reason for

suspending or deleting the Account to the e-mail address assigned to his Account. The Service Provider

first decides to suspend and then to delete the Account if the suspension itself turns out to be insufficient

or pointless due to the flagrant nature or persistence of the violations.

12. If the suspension of the User Account lasts at least 30 calendar days and the reasons for its suspension

have not ceased, the Service Provider has the right to terminate the User's account use agreement (delete

the Account) with 7 days' notice by sending an appropriate statement to the User's e-mail address. .

13. After deleting the Account in any way, it is no longer possible to log in to the Account and use its

functionalities and resources, and all data assigned to the Account are irretrievably deleted, subject to

point. 5.14 below.

14. Deleting the User Account in any manner does not prejudice the Service Provider's ability to store the

User's data for the period necessary to achieve other processing purposes (other than maintaining the
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Account) in accordance with the privacy policy of the Application, i.e. in particular in the scope of

implementing the Administrator's legitimate interests regarding determining, pursuing or defending any

claims.

15. After deleting the Account, the User may re-create the Account in the future, provided that when the

Account was deleted by the Service Provider for reasons attributable to the User in accordance with the

provisions of point. 5.9 et seq. of the Regulations, re-creating an Account depends on the prior express

consent of the Service Provider.

6) RULES OF PARTICIPATION IN THE PULA PROGRAM BY THE USER

1. The User's participation in the PULA Program is voluntary and free of charge.

2. The PULA Program is based on the implementation of Actions specified by the Organizer, supporting

sustainable habits, the implementation of which is then confirmed by the User in the PULA Application.

3. Actions carried out by the User are rewarded with Good Coins. Detailed information about the number of

Good Coins awarded for the implementation of a given Action is provided each time in the description of

the Action.

4. The actions that Users can take in the Application include the following areas, differing in their specificity:

a. Location-based actions referred to as "Transport”, which involves the User sharing their location in

order to determine their location and speed in order to track their journey by eco-friendly means of

transport or on foot;

b. Shares verified with photos referred to as "Actions", which consists in performing an appropriately

defined action in accordance with the instructions provided in the Application and immortalizing

this action through a photo taken with a phone camera, and then sending it for verification

("Verification") which is performed by another Application User;

c. Information campaigns referred to as "Quizzes”, „News", which consists in reading the information

material available in the Application ("News") or reading the information material and then

providing the correct answer to the verification questions ("Quizzes”);

d. Verification actions referred to as "Verifications", consisting in the User's verification of actions

taken by another Application User;

e. Actions using QR codes, consisting in performing other additional activities organized under the

PULA Program, for which, after scanning the QR code, the User may receive additional Good Coins.

5. Good Coins are credited to the Account after meeting all the conditions for recognizing a given Action as

completed, which are mentioned in point. 6.4 of the Regulations and are described each time in the PULA

Application in relation to a given Action undertaken by the User.

6. The collected Good Coins are permanently assigned to the Account of a given User - they are

non-transferable and cannot be transferred between Users.

7. Good Coins cannot be exchanged for cash or any other monetary equivalent.

8. Dobre Mony is not a means of payment outside the PULA Application. Good Coins are only for exchange

for Vouchers available in the PULA Application catalogue.

9. The User can check the balance of Good Coins at any time from his/her Account and exchange them for a

Voucher, provided that he/she has the appropriate number of Good Coins in his/her Account. When Good

Coins are exchanged for a Voucher, the balance on the User Account is automatically reduced by the

number of Good Coins corresponding to the value of the selected Voucher. The exchange of Good Coins

for a Voucher is irreversible - the Voucher is assigned to the Account and the Good Coins issued cannot be

restored by the User.

10. The User is prohibited from selling, transferring, purchasing Good Coins or using them to derive any other

benefits in a manner contrary to their intended use resulting from the Regulations below.

11. The User is prohibited from taking actions aimed at circumventing the terms of participation in the PULA

Program, in particular creating fictitious and false Accounts or pretending to perform Actions in order to

obtain Good Coins in an undue manner.

12. The Organizer reserves the right to change the scope of available Shares, the number of Good Coins due

for their implementation, as well as the catalog of Vouchers, provided that these changes are without
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prejudice to the User's acquired rights, in particular they do not affect the already performed and verified

Shares granted Good Coins or issued Vouchers.

7) TERMS AND CONDITIONS OF USE OF VOUCHERS

1. This point of the Regulations and all provisions contained herein regulate the default conditions for the

use of Vouchers issued by the PULA Program Organizer in exchange for Good Coins obtained. These

provisions apply in the absence of separate terms and conditions for a given Voucher (e.g. included in the

description of a given Voucher in the PULA Application) or when separate terms and conditions of a given

Voucher do not provide otherwise.

2. The PULA Program Organizer is not the issuer of the Voucher made available in the PULA Application, but

only publishes Vouchers received from Partners. By providing Vouchers to the Application, Partners

undertake to honor them on the terms and conditions specified by them.

3. The voucher does not constitute an independent product or service. Depending on the type of Voucher,

there are different ways of using it:

a. For example, a Voucher may replace cash and enable payment for the Partner's goods (services) up

to the nominal value recorded on it. The User has the right to use such a Voucher multiple times

during its validity period, provided that there is any money in it, unless the terms and conditions of

the Voucher state otherwise. The User may also use the Voucher to purchase goods (services)

whose price exceeds the value of the Voucher, and in such a case the User is obliged to pay the

Partner the difference between the value of the Voucher and the price of the goods (services) in

accordance with the payment methods provided by the Partner.

b. The voucher may also not have a specific nominal value, but may be exchanged for specific goods

(services) or categories of goods (services) with the Partner. This type of voucher is a one-time use,

unless the terms of the voucher state otherwise.

4. The Voucher is issued in electronic form by automatically making the Voucher available from the User

Account in the PULA Application. The voucher is made available immediately after the User exchanges

Good Coins.

5. Vouchers are non-transferable and can only be redeemed by the User to whose Account in the PULA

Application they are assigned. It is prohibited to sell, transfer or purchase Vouchers by third parties or use

them to derive any other benefits in a manner contrary to their intended use resulting from the

Regulations below. Partners are entitled to refuse to accept a Voucher in the event of a justified suspicion

of a violation of this point of the Regulations.

6. The Partner, whose details are indicated in the Application near a given Voucher, and additionally also in

the content of the Voucher after it is made available to the User, is responsible for the implementation of

the Voucher and its compliance with its description. The Partner undertakes to accept the Voucher in

settlement from the User and issue him a specific Reward in accordance with the detailed conditions

adopted for a given Voucher in the PULA Application.

7. When collecting the Prize, the User is obliged to show the Voucher to the Partner or his representative and

press the button in the Application in his presence.MARK AS USED". Additionally, the User should check

whether the Reward provided by the Partner is consistent with the description provided on the Voucher.

8. If the Voucher has an expiry date, it is counted from the date it is made available to the User in the PULA

Application. The validity date of the Voucher is always indicated in the Voucher description in the

Application and additionally in the content of the Voucher provided. The voucher can be redeemed no

later than the deadline indicated on it.

9. The voucher cannot be exchanged for a cash equivalent (in whole or in part) or for any other form of

compensation. The value of the Voucher is not subject to interest or indexation. The reservation referred

to in the previous sentence is not intended to exclude or limit any statutory rights of the User who is a

consumer, granted by the provisions of generally applicable law, especially in the field of complaints about

improperly performed services.

Side7 With18



10. Vouchers cannot be combined with the Partner's promotions and discounts obtained by the User for any

other reason, unless the terms of a separate promotion or discount granted by the Partner provide

otherwise.

11. The PULA Program Organizer is not a party to the sales contract, service provision contract or any other

contract concluded by the User with the Partner on the basis of the issued Voucher. The parties to such a

contract are the User and the Partner directly and it is performed by them. The Service Provider does not

interfere with the mutual obligations of the User and the Partner arising from the terms of the Voucher, in

particular the subject of the Prize, the manner, place or date of its issuance by the Partner.

12. The PULA Program Organizer is not obliged to interfere in any disputes between the User and the Partner

that may arise in connection with the implementation of the Voucher and the contract concluded by

them. Users and Partners should resolve any disputes arising from the concluded contract directly

between themselves and without the participation of the Service Provider, in accordance with generally

applicable laws, including through court proceedings. The basis and scope of liability of the parties are

specified in generally applicable provisions of law, in particular the Civil Code and the Consumer Rights Act.

8) CONTACT THE SERVICE PROVIDER

The basic form of ongoing remote communication with the Service Provider is the contact form available after

logging in to the Application and e-mail (e-mail address: greencoin@pg.edu.pl), through which you can

exchange information with the Service Provider regarding the use of the PULA Application. Users may also

contact the Service Provider in other ways permitted by law, using the contact details provided at the

beginning of the Regulations.

9) COMPLAINT HANDLING PROCEDURE

1. This point of the Regulations defines the complaint handling procedure common to all complaints

submitted to the Service Provider/Organizer in connection with the operation of its Application and the

PULA Program, in particular complaints regarding Electronic Services and other complaints related to the

operation of the Service Provider or the Application.

2. The basis and scope of the Service Provider's liability towards the User for the operation of the Application

and its Electronic Services are determined by generally applicable provisions of Polish law, in particular the

Civil Code, the Act on Consumer Rights and the Act of July 18, 2002 on the provision of services by

electronic means (i.e. Journal of Laws of 2020, item 344, as amended).

3. Complaints related to the operation of the Application, including its Electronic Services, may be submitted,

for example, by e-mail to the following address: greencoin@pg.edu.pl or in writing to the following

address: Faculty of Architecture of the Gdańsk University of Technology, ul. Gabriela Narutowicza 11/12,

80-233 Gdańsk.
4. It is recommended to include in the description of the complaint: (1) information and circumstances

regarding the subject of the complaint, in particular the type and date of occurrence of irregularities; (2)

the expectations of the person making the complaint; and (3) contact details of the person filing the

complaint - this will facilitate and speed up the consideration of the complaint by the Service Provider. The

requirements set out in the previous sentence are only recommendations and do not affect the

effectiveness of complaints submitted without the recommended description of the complaint.

5. If the complainant changes the contact details provided while the complaint is being considered, he or she

is obliged to notify the Service Provider about it.

6. The complainant may attach evidence (e.g. photos, documents or screenshots) related to the subject of

the complaint to the complaint. The Service Provider may also ask the person filing the complaint to

provide additional information or send evidence (e.g. a photo), if this will facilitate and speed up the

processing of the complaint by the Service Provider.

7. The Service Provider will respond to the complaint immediately, no later than within 14 calendar days

from the date of its receipt.
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10) STATUTORY RIGHT TO WITHDRAW FROM THE CONTRACT

1. In order to fulfill information obligations, the Service Provider indicates that pursuant to Art. 27 of the Act

on Consumer Rights, a User who is a consumer has the right to withdraw from a distance contract within

14 calendar days, without giving a reason and without incurring costs. The deadline for withdrawal from

the contract relating to the Application's services starts from the date of conclusion of the contract. To

meet the deadline for withdrawal from the contract, it is sufficient to send a statement before its expiry.

Declaration of withdrawal from the contractmay be submitted, for example, electronically via e-mail to the

following address:greencoin@pg.edu.pl or writinge-mail to the following address: Faculty of Architecture

of the Gdańsk University of Technology, ul. Gabriela Narutowicza 11/12, 80-233 Gdańsk. For this purpose,
the consumer may use the template declaration of withdrawal from the contract, which constitutes Annex

No. 2 to the Consumer Rights Act, but this is not obligatory.

2. The right to withdraw from a distance contract is not available to the consumer in relation to (1) a contract

for the provision of services for which the consumer is obliged to pay the price, if the Service Provider has

fully performed the service with the express and prior consent of the consumer, who was informed before

the commencement of the provision, that after the Service Provider has provided the service, it will lose

the right to withdraw from the contract and has acknowledged this; (2) contracts for the supply of digital

content that are not recorded on a tangible medium, for which the consumer is obliged to pay the price, if

the Service Provider commenced the provision with the express and prior consent of the consumer, who

was informed before the commencement of the provision that after the provision of the service by the

Service Provider will lose the right to withdraw from the contract, and has acknowledged this, and the

Service Provider has provided the consumer with the confirmation referred to in Art. 15 section 1 and 2 or

art. 21 section 1 of the Consumer Rights Act.

3. Regardless of point 10.1 - 10.2 of the Regulations, the Service Provider informs that through the PULA

Application it does not conclude any contracts with consumers under which consumers would be obliged

to provide services other than providing personal data processed by the Service Provider solely for the

purpose of performing the contract or statutory obligation.

4. Consumers may resign from using the Application and its Electronic Services at any time and without

incurring costs, in particular by deleting the Account and uninstalling the Application from their device.

5. The provisions of this point 10 of the Regulations relating to the consumer also apply to a natural person

for whom the conclusion of a contract is directly related to his/her business activity, when the

circumstances indicate that it does not have a professional character for this person, resulting in particular

from the subject of his/her business activity. business activity, made available on the basis of the

provisions on the Central Registration and Information on Economic Activity.

11) OUT-OF-JUDICIAL METHODS OF HANDLING COMPLAINTS AND BRINGING

CLAIMS AND RULES OF ACCESS TO THESE PROCEDURES

1. Methods of resolving disputes without court participation include (1) enabling the parties' positions to be

approximated, e.g. through mediation; (2) proposing a solution to the dispute, e.g. through conciliation,

and (3) resolving the dispute and imposing its solution on the parties, e.g. through arbitration (arbitration

court). Detailed information on the possibility for a consumer to use out-of-court methods of dealing with

complaints and pursuing claims, rules of access to these procedures and a friendly search engine for

entities dealing with amicable resolution of disputes are available on the website of the Office of

Competition and Consumer Protection at:https://polubowne.uokik.gov.pl/.

2. There is also a contact point at the President of the Office of Competition and Consumer Protection,

whose task is, among other things, to provide consumers with information on matters relating to

out-of-court resolution of consumer disputes. The consumer can contact the point: (1) by phone - by

calling 22 55 60 332 or 22 55 60 333; (2) via e-mail - by sending a message to the following

address:kontakt.adr@uokik.gov.pl or (3) in writing or in person - at the Office's Headquarters at Plac

Powstańców Warszawy 1 in Warsaw (00-030).
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3. The consumer has the following exemplary options for using out-of-court methods of dealing with

complaints and pursuing claims: (1) an application for resolution of the dispute to a permanent consumer

arbitration court; (2) an application for out-of-court resolution of the dispute to the provincial inspector of

the Trade Inspection; or (3) assistance from a district (municipal) Consumer Ombudsman or a social

organization whose statutory tasks include consumer protection (including the Consumer Federation, the

Association of Polish Consumers). Advice is provided, among others, by e-mail

at:porady@dlakonsumentow.pl and by calling the consumer hotline number 801 440 220 (the hotline is

open on working days, from 8:00 a.m. to 6:00 p.m., call fee according to the operator's tariff).

4. At the addresshttp://ec.europa.eu/odr a platform for the online system for resolving consumer disputes at

the EU level (ODR platform) is available. The ODR platform is an interactive and multilingual website with a

one-stop shop for consumers and entrepreneurs seeking out-of-court settlement of a dispute regarding

contractual obligations arising from an online sales contract or service provision contract (more

information on the website of the platform itself or at the website of the Office of Competition and

Consumer Protection : :https://polubowne.uokik.gov.pl/platforma-odr,161,pl.html).

12) LICENSE TO USE THE PULA APPLICATION

1. Copyrights and intellectual property rights to the PULA Application as a whole and its individual elements,

including content, graphics, works, patterns and signs available within it, belong to the Service Provider or

other authorized third parties and are protected by the provisions of the Copyright Law and other

generally applicable provisions. applicable law. The protection granted to the Application covers all forms

of its expression.

2. The application should be treated similarly to any other work subject to copyright protection. The User has

no right to copy the Application, except for cases permitted by mandatory provisions of law. The User also

undertakes not to modify, adapt, translate, decode, decompile, disassemble or in any other way attempt

to determine the source code of the Application, except for cases permitted by mandatory provisions of

law.

3. The User using the Application does not acquire any copyright to the Application. The User is granted only

- under the terms specified in the Regulations - a non-transferable, worldwide and non-exclusive license

authorizing him to use the Application in a manner consistent with its purpose and subject matter, with

these Regulations and in a manner consistent with the law and good practices, with the aim of respecting

personal rights, personal data and copyrights and intellectual property of the Service Provider, other Users

and third persons and entities.

4. Under the granted license, the User is entitled to use the Application by downloading it, installing it,

permanently or temporarily reproducing it in the memory of the User's mobile device,

as well as reproducing, using and displaying the Application to the extent necessary to use all

functionalities and resources of the Application in accordance with its purpose and subject matter and

solely for the User's own personal use, to the extent specified in these Regulations and the provisions of

Copyright Law, excluding use for commercial purposes and commercial.

5. All rights other than the above not expressly granted to the User are reserved by the Service Provider, in

particular the User is not entitled to (1) distribute the Application, including renting and lending the

Application or its copies in any form; (2) sublicense the App (including granting others access to use the

App); (3) placing the Application on the market, including lending or renting; and (4) interfering with the

source code and structure of the Application (including making developments on the Application and

distributing, sublicensing or marketing these developments in any form).

6. Individual elements of the Application may be subject to separate regulations and licenses of use - in

which case the User is also obliged to comply with them.

7. The Service Provider reserves the right to terminate this license in the event of violation of its terms by the

User, including in relation to specific Accounts or devices from which the violation was made. The license

may be terminated regardless of the right to suspend or delete the User Account pursuant to point. 5.9 et

seq. of the Regulations.

8. The trademarks of the Service Provider and third parties should be used in accordance with applicable law.
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13) FINAL PROVISIONS

1. Agreements concluded on the basis of these Regulations are concluded in the Polish language and in

accordance with

with Polish law.

2. Changes to the Regulations:

a. The Service Provider reserves the right to make changes to these Regulations for important

reasons, i.e.: changes in legal provisions; being subject to a legal or regulatory obligation; changes

in the scope or form of the Electronic Services provided; adding new Electronic Services;

development of the functionality and resources of the Application; the need to counteract an

unforeseen and immediate security threatApplications, including Electronic Services and

Usersagainst fraud, malware, spam, data breaches or other cybersecurity threats; changes to the

Service Provider's or Organizer's data; improving the quality of User service; introduction of paid

Application services, including changes in payment methods and deadlines - to the extent that

these changes affect the implementation of the provisions of these Regulations.

b. Notification of proposed changes is sent at least 15 days in advance before the date of entry into

force of these changes, provided that a change may be introduced without the 15-day notice

period if the Service Provider: (1) is subject to a legal or regulatory obligation, under which he is

obliged to amend the Regulations in a way that makes it impossible for him to comply with the

15-day notice period; or (2) must exceptionally amend its Terms to address an unforeseen and

imminent threat to the protection of the Application, including the Electronic Services and Users,

from fraud, malware, spam, data breaches or other cybersecurity threats. In the last two cases

referred to in the previous sentence, changes are introduced with immediate effect, unless it is

possible or necessary to apply a longer deadline for introducing changes, which is each time

notified by the Service Provider.

c. In the case of continuous contracts (e.g. using the Account in the Application), the User has the

right to terminate the contract with the Service Provider before the expiry of the notification period

about the proposed changes. Such solution becomes effective within 15 days from the date of

receipt of the notification. In the event of concluding a continuous contract, the amended

Regulations are binding on the User if he has been properly notified of the changes in accordance

with the notification period before their introduction and has not terminated the contract during

this period. Additionally, at any time after receiving notification of changes, the User may accept

the changes and thus waive the further duration of the notification period. In the event of

concluding an agreement of a different nature than continuous agreements, changes to the

Regulations will not in any way violate the User's rights acquired before the date of entry into force

of the amendments to the Regulations.

d. If a change to the Regulations results in the introduction of any new fees or an increase in existing

ones, the User who is a consumer has the right to withdraw from the contract.

3. In matters not regulated by these Regulations, generally applicable provisions of Polish law shall apply, in

particular: Civil Code; Act of July 18, 2002 on the provision of electronic services (consolidated text:

Journal of Laws of 2020, item 344, as amended); Consumer Rights Act; Copyright Law and other relevant

provisions of generally applicable law.

Thank you for reading carefully!

If you have any questions, we are always at your disposal.

We invite you to use our mobile application

PULA Application Team
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Annex No. 1 to the Regulations

PRIVACY POLICY

APPLICATION PULA
Please read this privacy policy carefully. The privacy policy defines the rules regarding the processing of

personal data collected and processed when the User uses the PULA Application.

1) GENERAL PROVISIONS

1. This Application privacy policy is for informational purposes, which means that it does not constitute any

obligation for Application Users. The privacy policy primarily contains the rules regarding the processing of

personal data by the Administrator in the Application, including the grounds, purposes and period of

personal data processing and the rights of data subjects.

2. The administrator of personal data collected via the Application is GDAŃSKA POLITECHNIKA with its

registered office at ul. Gabriela Narutowicza 11/12, 80-233 Gdańsk, with: correspondence address: Faculty

of Architecture of the Gdańsk University of Technology, ul. Gabriela Narutowicza 11/12, 80-233 Gdańsk,
NIP 5840203593, REGON 000001620, e-mail address: greencoin@pg.edu.pl and telephone number: +48

58 348 66 29.

3. Personal data in the Application are processed by the Administrator in accordance with applicable law, in

particular in accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of

27 April 2016 on the protection of natural persons with regard to the processing of personal data and on

the freedom to flow of such data and repealing Directive 95/46/EC (General Data Protection Regulation) -

hereinafter referred to as "SHOWING" the "GDPR regulation". The official text of the GDPR

Regulation:http://eur-lex.europa.eu/legal-content/PL/TXT/?uri=CELEX%3A32016R0679.

4. Using the PULA Application is voluntary. Similarly, the provision of personal data by the User using the

PULA Application is voluntary, with the reservation that failure to provide, in the cases and to the extent

indicated in the PULA Application and in the PULA Application Regulations and this privacy policy, personal

data necessary to start using the Application or individual Electronic Services (e.g. Account registration,

etc.) results in the inability to conclude an agreement for the use of the Application and use the Electronic

Services by the User. In such a case, providing personal data is a contractual requirement and if the data

subject wants to use a given Electronic Service available in the Application, he or she is obliged to provide

the required data. Each time, the scope of data required to use specific Application services is previously

indicated in the PULA Application and in the PULA Application Regulations.

5. The Administrator takes special care to protect the interests of persons whose personal data he processes,

and in particular he is responsible and ensures that the data collected by him are: (1) processed in

accordance with the law; (2) collected for specified lawful purposes and not subjected to further

processing that is incompatible with those purposes; (3) substantively correct and adequate in relation to

the purposes for which they are processed; (4) stored in a form enabling identification of data subjects for

no longer than is necessary to achieve the purpose of processing, and (5) processed in a way that ensures

appropriate security of personal data, including protection against unauthorized or unlawful processing

and accidental loss, destruction or damage, using appropriate technical or organizational means.

6. Taking into account the nature, scope, context and purposes of processing as well as the risk of violating

the rights and freedoms of natural persons with varying probability and severity of threat, the

Administrator implements appropriate technical and organizational measures to ensure that processing

takes place in accordance with the GDPR Regulation and to be able to demonstrate this. These measures

are reviewed and updated as necessary. The Administrator uses technical measures to prevent

unauthorized persons from obtaining and modifying personal data sent electronically.
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7. All words, phrases and acronyms appearing in this privacy policy and beginning with a capital letter

(e.g.Electronic Service, User, App) should be understood in accordance with their definition contained in

the PULA Application Regulations.

2) PURPOSE, BASIS AND PERIOD OF DATA PROCESSING IN THE APPLICATION

1. Each time, the purpose, basis and period as well as the recipients of personal data processed by the

Administrator result from the actions taken by a given User in the Application.

2. The processing of personal data by the Administrator each time requires the existence of at least one of

the grounds indicated in the GDPR Regulation. The specific grounds for processing personal data of PULA

Application Users by the Administrator are indicated in the next point of the privacy policy - in relation to

the given purpose of processing personal data by the Administrator.

3. The Administrator may process personal data in the Application for the following purposes, on the basis of

and

during the periods indicated in the table below:

Purpose of data

processing
Legal basis for data processing Data storage period

Concluding and

performing a

contract for the use

of the Application or

another contract or

taking action at the

request of the data

subject before

concluding a

contract

Article 6(1) 1 letter b) GDPR Regulations

(contract) - processing is necessary to

conclude and perform the contract for the

use of the Application (including for

correct, ongoing communication in

matters related to the Electronic Services

provided), to which the data subject is a

party, or to take action at the request of

the data subject before concluding the

contract

The data is stored for the period

necessary to perform, terminate or

otherwise expire the concluded

contract.

direct marketing Article 6(1) 1 letter f) GDPR Regulations

(legitimate interest of the administrator) -

processing is necessary for purposes

arising from the legitimate interests of the

Administrator - consisting in taking care of

the interests and good image of the

Administrator and his Application

The data is stored for the duration of

the legally justified interest pursued by

the Administrator, but no longer than

the period of limitation of the

Administrator's claims against the data

subject in connection with the business

activity conducted by the

Administrator. The limitation period is

determined by legal provisions, in

particular the Civil Code (the basic

limitation period for claims related to

running a business is three years).

The administrator may not process

data for direct marketing purposes if

the data subject expresses an effective

objection in this respect.

Marketing Article 6(1) 1 letter a) GDPR Regulations

(consent) - the data subject has consented

to the processing of his or her personal

data in order to receive marketing

information from the Administrator (e.g.

as part of the newsletter)

The data is stored until the data

subject withdraws his or her consent to

further processing of his or her data for

this purpose.
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Determining,

pursuing or

defending claims

that may be raised

by the Administrator

or that may be

raised against the

Administrator

Article 6(1) 1 letter f) GDPR Regulations

(legitimate interest of the administrator) -

processing is necessary for the purposes

of the legitimate interests of the

Administrator - consisting in determining,

pursuing or defending claims that may be

raised by the Administrator or that may be

raised against the Administrator

The data is stored for the duration of

the legally justified interest pursued by

the Administrator, but no longer than

the limitation period for claims that

may be raised against the

Administrator (the basic limitation

period for claims against the

Administrator is six years).

Using the

Application and

ensuring its proper

operation

Article 6(1) 1 letter f) GDPR Regulations

(legitimate interest of the administrator) -

processing is necessary for the purposes

arising from the legitimate interests of the

Administrator - consisting in running and

maintaining the Application

The data is stored for the duration of

the legally justified interest pursued by

the Administrator, but no longer than

the period of limitation of the

Administrator's claims against the data

subject in connection with the business

activity conducted by the

Administrator. The limitation period is

determined by legal provisions, in

particular the Civil Code (the basic

limitation period for claims related to

running a business is three years).

Keeping statistics

and analyzing traffic

in the Application

Article 6(1) 1 letter f) GDPR Regulations

(legitimate interest of the administrator) -

processing is necessary for the purposes

arising from the legitimate interests of the

Administrator - consisting in keeping

statistics and analyzing traffic in the

Application in order to improve the

functioning of the Application

The data is stored for the duration of

the legally justified interest pursued by

the Administrator, but no longer than

the period of limitation of the

Administrator's claims against the data

subject in connection with the business

activity conducted by the

Administrator. The limitation period is

determined by legal provisions, in

particular the Civil Code (the basic

limitation period for claims related to

running a business is three years).

3) RECIPIENTS OF DATA IN THE APPLICATION

1. For the proper functioning of the PULA Application, including the provision of Electronic Services and the

PULA Program, it is necessary for the Administrator to use the services of external entities (such as, for

example, a software supplier). The Administrator only uses the services of such processors who provide

sufficient guarantees of implementing appropriate technical and organizational measures so that the

processing meets the requirements of the GDPR and protects the rights of data subjects.

2. Personal data may be transferred by the Administrator to a third country, and the Administrator ensures

that in such a case it will be in accordance with the GDPR Regulation in relation to a country ensuring an

adequate level of protection, and in the case of other countries - on the basis of standard data protection

clauses, and the data subject has the opportunity to obtain a copy of his or her data. The Administrator

transfers the collected personal data only in the case and to the extent necessary to achieve the given

purpose of data processing in accordance with this privacy policy.

3. Data is not transferred by the Administrator in every case and not to all recipients or categories of

recipients indicated in the privacy policy - the Administrator transfers data only when it is necessary to

achieve a given purpose of personal data processing and only to the extent necessary to achieve it.

4. Personal data of PULA Application Users may be transferred to the following recipients or categories of

recipients:
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a. providers of legal and advisory services providing the Administrator with legal or advisory

support (in particular a law firm) - The Administrator makes the User's collected personal data

available to a selected supplier acting on its behalf only in the case and to the extent necessary to

achieve a given purpose of data processing in accordance with this privacy policy.

b. service providers supplying the Administrator with technical, IT and organizational solutions

enabling the Administrator to run and maintain the Application and provide Electronic Services(in

particular the supplier of computer software for running the PULA Application, the e-mail and

hosting provider and the supplier of software for managing the company and providing technical

assistance to the Administrator) - the Administrator makes the collected personal data of the User

available to a selected supplier acting on his behalf only in the case and to the extent necessary to

complete a given purpose of data processing in accordance with this privacy policy.

c. providers of social plug-ins, scripts and other similar tools placed in the Application enabling the

Application to download content from the providers of the said plug-ins (e.g. logging in using

social media login details) and transmitting the visitor's personal data to these providers for this

purpose, including:

i. Meta Platforms Ireland Ltd. – The Administrator may use Facebook social plug-ins in the

Application (e.g. logging in using Facebook login details) and therefore collects and shares

the personal data of the User using the Application to Meta Platforms Ireland Ltd. (4 Grand

Canal Square, Grand Canal Harbour, Dublin 2 Ireland) to the extent and in accordance with

the privacy policy available here:https://www.facebook.com/about/privacy/ (this data

includes information about activities in the Application - including information about the

device, websites visited, purchases, displayed advertisements and how to use services).

5. If the Partner obtains any personal data of Users, in particular in connection with the redemption of

Vouchers, the Partner becomes an administrator of personal data independent of the PULA Application

Service Provider and is solely responsible for the processing of this data in accordance with generally

applicable law.

4) PROFILING IN THE APPLICATION

1. The GDPR requires the Administrator to provide information about automated decision-making, including

profiling, as referred to in Art. 22 section 1 and 4 of the GDPR, and - at least in these cases - important

information about the principles of their implementation, as well as the importance and expected

consequences of such processing for the data subject. With this in mind, the Administrator provides

information regarding possible profiling in this point of the privacy policy.

2. The Administrator may use profiling in the Application for direct marketing purposes, but decisions

made on its basis by the Administrator do not concern the conclusion or refusal to conclude a contract

or the possibility of using Electronic Services in the Application. The effect of using profiling may be, for

example, reminding a given person about unfinished activities in the Application, granting a discount,

sending an offer that may correspond to the interests or preferences of a given person or offering better

conditions compared to the standard offer of the Application. Despite profiling, a given person can freely

decide whether he or she wants to take advantage of, for example, a discount or offer obtained in this way.

3. Profiling in the Application involves the automatic analysis or forecast of a given person's behavior within

the PULA Application, e.g. by analyzing the previous history of actions and activities in the Application. The

condition for such profiling is that the Administrator has the personal data of a given person in order to be

able to send him, for example, an offer or a discount.

4. The data subject has the right not to be subject to a decision which is based solely on automated

processing, including profiling, and which produces legal effects concerning him or her or similarly

significantly affects him or her.

5) RIGHTS OF THE DATA SUBJECT
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1. Right of access, rectification, restriction, deletion or transfer– the data subject has the right to request

from the Administrator access to his or her personal data, rectification, deletion ("right to be forgotten")

or restriction of processing and the right to object to the processing, and also has the right to transfer his

or her data . Detailed conditions for exercising the above-mentioned rights are indicated in Art. 15-21 of

the GDPR Regulations.

2. The right to withdraw consent at any time – a person whose data is processed by the Administrator on

the basis of consent (pursuant to Article 6(1)(a) or Art. 9 section 2 letter a) of the GDPR), has the right to

withdraw consent at any time without affecting the lawfulness of the processing carried out on the basis

of consent before its withdrawal.

3. The right to lodge a complaint with the supervisory authority – the person whose data is processed by

the Administrator has the right to lodge a complaint with the supervisory authority in the manner and

manner specified in the provisions of the GDPR Regulation and Polish law, in particular the Personal Data

Protection Act. The supervisory authority in Poland is the President of the Personal Data Protection Office.

4. Right to object– the data subject has the right to object at any time – for reasons related to his or her

particular situation – to the processing of personal data concerning him or her based on Art. 6 section 1

letter e) (public interest or tasks) or f) (legitimate interest of the administrator), including profiling based

on these provisions. In such a case, the Administrator is no longer allowed to process this personal data,

unless he demonstrates the existence of valid legally justified grounds for processing, overriding the

interests, rights and freedoms of the data subject, or grounds for establishing, pursuing or defending

claims.

5. Right to object to direct marketing– if personal data are processed for direct marketing purposes, the data

subject has the right to object at any time to the processing of personal data concerning him or her for the

purposes of such marketing, including profiling, to the extent that the processing is related to such

marketing. direct.

6. In order to exercise the rights referred to in this point of the privacy policy, you can contact the

Administrator by sending an appropriate message in writing or by e-mail to the Administrator's address

indicated at the beginning of the privacy policy.

6) OPERATIONAL DATA, ANALYTICS, APPLICATION PERMISSIONS

1. When using the PULA Application, Application usage statistics are automatically collected, which may be

used in particular for scientific research conducted by the Administrator or to improve the functioning of

the Application. For this purpose, the Administrator may use its own or external tools provided by third

parties indicated in this point of the privacy policy. Usage statistics and similar data on the traffic and

activity of Users in the Application are aggregated or anonymized, i.e. they are not personal data and do

not allow for the clear identification of a specific User.

2. Administrator may use analytical services provided by Google Ireland Limited (Gordon House, Barrow

Street, Dublin 4, Ireland) in the PULA Application, in particular Google Analytics, Universal Analytics and

Firebase Crashlytics. These services help the Administrator keep statistics, analyze traffic and monitor

errors in the operation of the Application. The collected data is processed as part of the above services to

generate statistics helpful in administering the Application, analyzing traffic in the Application or improving

the quality of service and safety of people using the Application. This data is aggregated. Using the above

services in the Application, the Administrator may collect data such as the sources and medium of

obtaining visitors to the Application and their behavior in the Application, information about the devices

from which they visit the Application, IP address, geographical data and demographic data (age, gender)

and interests. .

3. Due to the possibility for the Administrator to use analytical services provided by Google Ireland Ltd. in the

Application, the Administrator indicates that full information on the principles of processing data of

persons visiting the Application by Google Ireland Ltd. can be found in the privacy policy of Google services

at the Internet address:https://policies.google.com/technologies/partner-sites.

4. In order to ensure the proper operation of its Electronic Services, the PULA Application may ask the User

for access to the following permissions on his end device:
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a. Location – allows you to display the User's position on maps, adjust POI results to his position, and

navigate relative to the route.

b. Memory(SD card) - thanks to this permission, the Application can save data in the device's memory,

thanks to which the use of many functionalities is possible in offline mode.

c. Full access to the network – in most cases required to update data and display part of the data

while browsing, online.

d. Vibration control – used for notification settings.

e. Push notifications – The Application may send notifications to the User using push technology. The

user may not consent to receiving them. Consent granted to receiving push notifications may be

withdrawn by the User at any time without affecting the legality of notifications sent on the basis of

consent before its withdrawal.

f. Camera access – permission needed for functionalities that require taking a photo, for QR/barcode

scanners and for AR (augmented reality) functionality.

g. Access to the Photo Gallery – used only in functionalities that allow you to post your photo.

h. Using the application, the User can send an anonymous survey. The data provided in the surveys

are processed on the Administrator's server, but are in no way assigned to a specific User and do

not allow for his/her identification.

6. The User can at any time independently verify information about the Application's access to specific

permissions and manage these permissions in the settings of his/her end device.

7) FINAL PROVISIONS

The Application may contain links to other websites or applications. The Administrator encourages you to read

the privacy policy established there after going to other websites. This privacy policy applies only to the

Administrator Application.
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